
Health Checks and  
Ad Hoc Visits

We can arrange the visit to suit you. 
If you have more than one unit at 
the same site, we can make our 
visit more cost effective for you by 
checking multiple units whilst we 
are present. Being manufacturer 
independent, we can check units 
from a wide range of manufacturers, 
even including obsolete models. 

Ad Hoc Visits 
Not all standby power installations are 
mission-critical and not all require a 
guaranteed up-time of 24 hours a day. 
In these instances, some customers 
prefer ad hoc service visits arranged 
as and when required, or when they 
have a problem, suspect an impending 
problem, or when the unit is now 
outside its original warranty period.

We will undertake unscheduled visits 
as quickly as possible and, although 
we will use our best endeavours, 
we cannot guarantee repair times. 
If a faulty system is causing you 
inconvenience and you do not have 
a current maintenance contract, you 
may wish to consider a short-term hire.

Health Checks  
We can provide health checks for your 
UPS and generator systems on either a 
scheduled or ad hoc basis. For larger 
units an engineer will attend your site 
or, for units of 3kVA or less, they can be 
sent direct to our workshop. 

You are likely to find a health check 
extremely valuable if: 

- �You don’t have an annual maintenance 
contract and want your UPS checked 
to ensure the battery life is sufficient.

- �You don’t have an annual 
maintenance contract and want your 
generator checked to identify any 
problems that may cause it to fail. 

- �You have taken over a building and 
are not sure of the health of the standby 
power systems you have inherited.

SUPPORT SERVICES
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EXPERTISE IN STANDBY POWER SUPPORT SERVICES

About UPS Systems  
UPS Systems plc is the largest 
manufacturer-independent supplier  
of standby power solutions in the UK.

By offering the widest range of UPS, 
generator and fuel cell products 
available we can offer completely 
impartial advice and provide  
solutions that are carefully tailored  
to precisely meet your continuous 
power requirements.

Our expertise is in product specification, 
selection, sourcing and complete project  
management from brief to installation 
and commissioning. 

About UPS Systems  
An extensive post-sales support service 
package can also be provided  
comprising of maintenance programmes,  
remote monitoring services for 
generators, UPS and fuel cell systems, 
health checks, repair services and 
battery replacements.  
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